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Patient360 Overview MEDICARE

« Patient360 is an interactive dashboard that gives instant access to detailed
member information:

o This includes demographic information, care summaries, claims details,
authorization details, pharmacy information and care management related
activities.

o Medical providers have the option to include feedback for each gap in care
that is listed on the patient’s Active Alerts that are posted on the
application’s Member Summary.

 Avalility role assignment: Clinical Role > Patient360

* How to access Patient360 through the Availity Portal:
o Avalility Portal > Select Payer Spaces > Applications Tab
o Eligibility and Benefits

Note: Availity is an independent company providing administrative support services for Healthy Blue + Medicare providers on behalf of
Blue Cross and Blue Shield of North Carolina.
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Availity Role Assignment MEDICARE

* Required Availity role assignment:
o Patient360/Patient Health History
* Avalility administrator will locate within the Clinical Roles section.

Permissions
[ =] =
User Roles

¥ Base Role More Info
vicaicaid Member Clinical Reports More Info
Medical Attachments More Info
Patient Care Summary More Info
- # ¥  Patient360 / Patient Health History More Info




Navigating to Patient360 through Availity
Payer Spaces
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Steps to Access Patient360 through Availity & ) i

Payer Spaces MEDICARE

1.  Select Payer Spaces.
2. Choose the payer brand.

‘0 Availity # Home & Notifications 2 Q@ My Favorites

Patient Registration Claims & Payments My Providers Reporting Payer Spaces

NNotiﬁcation Center Payer a Payer
Brand Brand

Payel’ Payer
Brand Brand

My Top Applications

Payer | A&R
Brand

Education and Authorizations & Eligibility and Claim Status
Reference Center Referrals Benefits Inquiry
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Steps to Access Patient360 through Availity

Payer Spaces (cont.) MEDICARE

3. Select Applications.
4. Select Patient360.

Welcome

Your One-Stop Shop!

Explore important propaetary information
avallable In he Applcations and Resources

THESE LUNKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONLY. AVAILITY 18 NOT RESFONSIBLE FOR THE
CONTENT CR SECURITY OF ANY THIRD PARTY S/TES AND DOES NOT ENDOREE ANY PROCUCTS OR S8ERVICES PROVIDED BY THIRD PARTIES!

¥ Remittance Inquiry 2 Provider Online Reporting o Preference Center
\View, print, or save a copy of your Frovider Onine ;-.’-::-‘.'\g Setup notification preferancas for your
Remittance Advice. Etaf

Precertification Look Up 1ol

o

Check If Freauthor Azoess memeer-centris cinical ana
your Meacad or Medicars Patents c3s2 managament 03t3




Steps to Access Patient360 through Availity B ) e

Payer Spaces (cont.) MEEWARE

5.  Complete the fields on the Patient360 application:
Organization
Tax ID

NPI* Patient360
Patient ID

TIP: Type the
NPI in the field if
it is not loaded in e

Express Entry Type ID exactly as it appears on member ID card

Patient First Name

Patient Date Of Birth




Steps to Access Patient360 through Availity & ) i

Payer Spaces (cont.) MEDICARE

5. Scroll down the page and choose the appropriate Patient360 Sensitive
Services Terms and Conditions (with or without sensitive information).

Patient360 Disclaimer o

Access, use, or disclosure of information related to certain sensitive medical services is strictly
limited by federal and state laws. Such information may only be accessed, used, or distlosed
by Patient380 users with the suthorization of the patient or for treatment purposes

Patient360 does support "Other Biue Pisn Members", however, limited information will be
available for non-Anthem members

Patient360 Sensitive Services Terms and Conditions

By choosing to continue with sensitive information, you are certifying that you are accessing
sensitive senvice information with the express written authorization of tient. or histher
parent or guardian, or that in your professional judgment such information is neaded for
treatment purposes. €Pleass note certain information, such as substance abuse disorder
information iz not available within Patient360

# | wish to confinue without Sensitive Informafion.

| agree to the Sensitive Services Terms and Conditions and wish to continue with Sensitive
Information.

Cancel Continue

¥ Terms Of Use
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Eligibility and Benefits
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MEDICARE

Steps to Access Patient360 through

Eligibility and Benefits

1. Select Patient Registration.

*Payer @
2. Select Eligibility and Benefits.
. . . . L Provider Information
3. Complete all required fields on the Eligibility ST
and Benefits page. L Tip:
et Type the NP in
\\47 Availity # H Notifications 2 O My Favorites the fleld If It iS not
Paiort R ) o @ Patient Information Ioaded in EXpreSS
tient tration v 1S ) (
atient Registration ETS aymen ly Providers Reporting Payer Spaces More el Oate © Entry.
| Q E Eligibility and Benefits Inquiry « Benefit/ Service Type ©
3/2/2020 2:57 am
Q m Authorizations & Referrals ! N
I
Tell us what you think. | 2000 *Patient ID ©
| =
© & &
* Date of Birth
T ————
El o r @
Payer \ A&R
Brand s
Education and Authorizations & Eligibility and Claim Status “
Reference Center Referrals Benefits Inquiry
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Steps to access Patient360 through

Eligibility and Benefits (cont.) MEDICARE

4. Select the Patient360 tab from the member’s Eligibility and Benefits screen.

5. Choose the appropriate Patient360 Sensitive Services Terms and
Conditions (with or without sensitive information).

Patient Registration Claims & Payments My Providers Reporting  Payer Spaces More n
My Patients Only v Anthem & Inc v
Patient360 Disclaimer -
R— . Arcess, use, or disclosure of information related to certain sensitive medical services is strictly
ihee: Date of Service M 13,20 Tranaaction 0z Transaction D3t jimjte by federal and state laws. Such information may only be accessed, used, or distlossd

. by Patient360 users with the autharization of the patient or for treatment purposes
Subscriber Name

Patient Name Member 1D Plan | Coverage Date. Nov 01, 2013 - Dec 31, 9599 Patient360 does support "Other Bive Fian Members", however, limited information will be
DOB available for non-Anthem members
ol Gender
RN S Q Patient360 Sensitive Services Terms and Conditions
Member 1D

- D By choosing to continue with sensitive information, you are certifying that you are accessing
ayer Pm)eﬂtwl Vw wﬂw Card . - P . - . - - : . P
2 sensifive service information with the express written authorization of the patient, or hisiher

parent or guardian, or that in your professional judgment such information s needed for
DOB treatment purposes. €Pleass note certain information, such as substance abuss disorder
information is not available within Patient360

7E% 3 Deee Patient Information ~ Coverage and Benefits a
| ® | wish to continue without Sensitive Informafion.

| agree to the Senzitive Services Terms and Conditions and wish to continue with Sensitive
Information.

Cancel . Continue |

» Terms Of Use
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Overview Patient360 Tool Navigation
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Patient360 Landing Page — Member & ) i

Summary MEDICARE

The Patient banner displays all of the demographic The Claims tab contains the members

. . . claims history, including claim status,

information on file for the member. provider name, diagnoses and services
rendered.

Patient Name

The Utilization tab provides details
about active and inactive authorizations
Lab Reprs ' on file for the member.

Immunizations and Preventive Health Lab Results

e : The Pharmacy tab includes all the
e cam iy ] | pharmacy information from our third-
party pharmacies.

st thi

ST}

LAY . Page 1 ofD »> » Noimmunizations foun @ ® A @

Inpatient Emergency Department Pharmacy
Admit Date & Discharge Da' Facility Name Date & Facility Name Date 5

The Lab and Lab Reports tab include
results from our lab vendors. You can
oepa « <o Page[i |of0 »» o1 Noipatintdstatour Pagels G0 o m Nosststowd @ ® B B ¢ <o Poget JotS »> m few 1 -8 o127 also track and trend Speciﬁc lab results
Authorizations Office Visits

: = p——— along with identifying labs that fall
outside of the normal ranges.

The Care Management tab provides a
graphical representation of patient /
care manager assessments, patient’s
enrollment into a care management
(CM)/ disease management (DM)
program, care plan details.
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Patient Banner Details MEDICARE

The Patient Banner includes a traffic light indicating the patient’s enrollment
status, gap in care alerts and if there is other health insurance (OHI) —secondary

insurance.

Patient Name

Traffic light status key

@ Allclear; noconcerns (Green)

Gap in care alerts Caution; there may be a concern
e Alerts Exist

Alerts Exat

O
Vi K] ® Animmediate concern (Red)
Fl

Other health insurance (OHI) A dual member (gjye)

OMl P

Secondary

Q -
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Locate Care Gap Alerts within the Active & )

Alert Section MEDICARE

« Each clinical rules engine (CRE) describes a gap in the patient’s care based
on claims data:

o Hover over the CRE line item for a description.
o To provide feedback, select the CRE line item.

Patient Name

Date Range  Jul 20, 2019 to Apr 20, 2020 < Update

Active Alerts Immunizations 2nd Preventive Heaith Lab Results
Source Alert Description Feedbac Rule# Latest Feedback Physicia B Dats 4 Sarvice rordss Date &

CRE Claims as of May N/A 24 N/A I
CRE Claimsasof May ... NA 23 N/A
CRE Claims suggestthi.. N/A  19... N/A
HEDIS Controliing High B... N/A Alet N/A
HEDIS Controliing Blood NIA Alert N/A

$ ©p @ « <« Pagel1  [of1 »> » View 1-50f5 oo P « <2 Page1  of0 =m0 Noimmunizationsfoun @ @ O @

Inpatient
Admit Date =

Emergency Department
Date 2 Facility Ni

ate £ Discharge Da Facility Nos Prin Disg ) y Name

Pharmacy
Date 2

¢ @ L a « «a Poge'l of0 » s Noinpstientdstafor @ @ O 8 « <2 Pogell  of0 e » Nodstafound © @ 0 @

Authorizations Office Visits
Auth Number Start Dete 3 End Dat Place of Service Referred To Provider Statu: Date 5
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Care Gap Alert Feedback
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MEDICARE

« Choose the most appropriate feedback option from the menu.

Care Gap Alert Feedback Entry

Rule & Code

Latest Feedback

My Patiant is compliant with message suggestion (s off message for
1 year v

My Patient is complant with message suggestion (furns off message for 1 year

My Patent is compliant with tha message sugpestion since racening  (lumg off massage for 1 year)
My Patient will ot Beely compy with {his suggestion. (tums off message)

Not miy patiant for this fula

Tre metsage sgpeston < QT

ofhe reasons fums off mess The message suggeshion s not appacable fo my patient for clinical or ofher reasons (furs off message)

v patiant for thidTule

the message sugoeston since recelving i

i1 year L

Note: The feedback entry is only available for Medical providers
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