
Supplement to the current Dental Blue Book eManual, November 2021 edition 
Please see below corrections and additions. Blue Cross and Blue Shield of North 
Carolina has updated the Emdeon Payer # related to Medical/Pediatric Dental 
and FEP claim filings. 

Section 2.1 

• Page 2-5  
o The correct Emdeon Payer number is #61472 (it is incorrectly stated as #61473). 

• FEP 
o The below two pages are part of section 2.1.

 



 
 

Section 7.1.2 (Page 7-1) 

• The below statement has been updated to reflect the correct Emdeon Payer #61472 

In addition, ACA mandated “Pediatric Dental benefits” such as diagnostic and preventive, 
basic, major, and medically necessary orthodontia are covered under the medical plan for 
certain members. If the patient does not have pediatric dental benefits under a Blue Cross NC 
medical benefit plan but does have a Dental Blue policy from Blue Cross NC, then submit 
pediatric dental electronic claims to Emdeon payer #61472. 


