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Notice of Non-Discrimination and Accessibility

Discrimination is against the law:

e Blue Cross and Blue Shield of North Carolina (Blue Cross NC) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity).

e Blue Cross NC does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender
identity).

BLUE CROSS NC:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages.

If you need these services, contact Customer Service at 888-206-4697. TTY and TDD, call
711.

If you believe that Blue Cross NC has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, (including
pregnancy, sexual orientation, and gender identity) you may file a grievance with:

Civil Rights Coordinator — Privacy, Ethics & Corporate Policy Office

Mail: Blue Cross and Blue Shield of North Carolina; Attention: Civil Rights Coordinator —
Privacy, Ethics & Corporate Policy Office; P.O. Box 2291, Durham, N.C. 27702.
Telephone: 919-765-1663

« Fax: 919-287-5613
e TTY: 888-291-1783
e Email: CivilRightsCoordinator@bcbsnc.com

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance,
the Civil Rights Coordinator — Privacy, Ethics & Corporate Policy Office is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

e Room 509F, HHH Building

e Washington, D.C. 20201

e Telephone: 1-800-368-1019, 800-537-7697 (TDD)

e Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

BLUE CROSS® BLUE SHIELD®, the Cross and Shield symbol and services marks are the marks of
the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield
plans. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association.
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English

ATTENTION: If you speak any of the following languages, free language assistance services
are available to you. Appropriate auxiliary aids and services to provide information in
accessible formats are also available free of charge. Call 1-888-206-4697 (TTY and TDD, call
711) or speak to your provider.

Spanish / Espafiol

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencialinguistica. También estan disponibles de forma gratuita ayuda y servicios
auxiliaresapropiados para proporcionar informacién en formatos accesibles. Llame al 1-888-
206-4697 (TTY and TDD, call 711) o hable con su proveedor.
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Vietnamese / Viét

LUU Y: Néu ban noi tiéng Viét, chung t6i cung cAp mién phi cac dich vu hétro 'ngdn ngtr. Cac
hé tro dich vu pht hop dé cung cap thong tin theo cacdinh dang dé tiép can cling dwoc cung
cap mién phi. Vui long goi theo s6 1-888-206-4697 (Ngwm khuyét tat: 711) hoac trao ddi voi
ngwoicung cap dich vu clia ban.
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1-888-206-4697

French / Francais

ATTENTION: Si vous parlez Frangais, des services d'assistance linguistique gratuitssont a
votre disposition. Des aides et services auxiliaires appropriés pour fournirdes informations
dans des formats accessibles sont également disponiblesgratuitement. Appelez le 1-888-206-
4697 (TTY and TDD, call 711) ou parlez a votrefournisseur.
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Hmong / Lus Hmoob

LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais
lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau
muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yee;j
tseem muaj pab dawb tsis xam tus nqi dab tsi ib yam nkaus. Hu rau 1-888-206-4697 (TTY and
TDD, call 711) los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.

Russian / PYCCKUU

BHUMAHWE: Ecnun Bbl roBopuTe Ha pycCKUi, Bam JOCTYMNHbI 6ecnnaTtHble yCrnyrna3blkoBOW
nogaepxkn. CooTBETCTBYOLLME BCMOMOraTernbHble cpefcTBa U YCyruno npeaocTaBreHmnio
MHpopmauumn B AOCTYMHbIX popMaTax TakkenpegocrasnaTca 6ecnnatHo. [No3soHMTE No
TenedgoHy 1-888-206-4697 (TTY and TDD, call 711) nnn obpatntecb K CBOEMY NOCTaBLUUKY

YCRyT.
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plans. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association.
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Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong
sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-888-206-
4697 (TTY and TDD, call 711) o makipag-usap sa iyong provider.
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German / Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenloseSprachassistenzdienste zur
Verfugung. Entsprechende Hilfsmittel und Dienste zurBereitstellung von Informationen in
barrierefreien Formaten stehen ebenfallskostenlos zur Verfugung. Rufen Sie 1-888-206-4697
(TTY and TDD, call 711) an odersprechen Sie mit Ihrem Provider.
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